
Sharing Telematics Data



Agenda

§ Who Has Access To My Telematics Data?
§ How Do I Authorize My Dealer To View My 

Tractors?
§ Sharing Data With Non-CBX Users



Who Has Access To My Telematics Data?
§ You own your data, and Versatile promises to:

• Keep it safe from unauthorized viewing
• Not sell your data
• Use any collected data to support you and your operation, today and in the future
• Only share your data with companies that help us deliver the services that come with 

telematics

§ You control who in your organization sees any data
• Through your list of Users, you can control who has access to your farm data
• Any user you authorize has access to see all of your machines

§ Your dealer has access to machine data
• Dealers can see faults, alerts and machine stats in order to support you better

§ You have the right to not share your data
• At this time, not sharing your data means that telematics can not function
• For this reason, declining telematics services means that your account will be disabled 

and all data collection from your tractor will stop
• If you change your mind within the tractor warranty, contact your dealer or CBX 

support to request telematics be turned on for your tractor



How Do I Authorize My Dealer To View My 
Tractors?

§ Future functionality is planned to 
make this process easier

§ Currently, your dealer has access to 
see the operating parameters of 
your tractor by default
• Dealers are capable of seeing all your 

telematics equipment, or none of it, 
there is no middle ground at this time

• You will need to contact CBX customer 
service to disable, or re-enable your 
dealer’s ability to see your tractors for 
diagnostic and troubleshooting support

• For now, any changes to visibility of 
your equipment by a dealer may take 
up to 3 days to process



Sharing Data With Non-CBX Users
§ If you want to have another user, say a shop technician, receive alerts 

without having to give them a CBX account:
§ Click on “Subscribe Non-platform User
§ Follow the directions in the popup menu
§ Provide the new user with notification permissions like any other user


