
Managing Telematics Data



Agenda
§ How Can I Access My Telematics Data?
§ How Do I See My Tractor’s Current Location and Condition?
§ How Do I Reorganize The Info On A Tractor Dashboard?
§ How Can I See My Tractor’s Usage History?
§ Where Do I Find My Tractor’s Fault and Alert History?
§ Where Can I View My Tractor’s Maintenance History?
§ Where Can I View My Tractor’s Geofence Alert History?
§ How Do I Review My Farm and Authorized Users’ Details?
§ What Happens To My Data When My Subscription Expires?



How Can I Access My Telematics Data?
§ The Telematics Portal is accessed through your favorite web browser

• Chrome
• Internet Explorer
• Microsoft Edge
• Safari

§ The Portal can also be accessed using your smartphone
• iOS based phones and tablets using a mobile web browser
• Android based phones and tablets using a mobile web browser

§ Main types of data that you can manage in the Portal
• Tractor current location and condition
• Tractor usage history
• Tractor Fault and Alert history
• Tractor Maintenance history
• Your Farm and Authorized Users’ details
• Tractor Geofence Alert history



How Do I See My Tractor’s Current Location and 
Condition?

§ A basic overview of where all your machines are, if they are active, and key info 
about them can be found in one place: the Map Screen

§ For more details, click on the tractor on the map, or on the Asset Lists on the Map 
and Organization Screens

Example Dashboard View

Organization->Assets List

Map View With Tractor Selected



How Do I Reorganize The Info On A Tractor 
Dashboard?

§ Users can customize the Tractor Dashboards in a couple of ways
• Reorganize the location Widgets on a Dashboard to bring the most important ones to the top
• Select between different Dashboards in the dropdown menu
• Rename a Dashboard, and select if it is the default Dashboard for that tractor

Multiple 
Dashboard 

Layouts 
Available



How Can I See My Tractor’s Usage History?
§ Several of the Widgets on the Dashboard will provide you history of your 

machine’s performance
§ Key examples include travel path, engine speed, travel speed, and many 

more

Example History Widget

Usage Pie Chart On Dashboard



Where Do I Find My Tractor’s Fault and Alert 
History?

§ There are two ways to get to your tractor’s Fault/Alert History
• Using the tabs as the top of the tractor Dashboard Screen
• Viewing your entire fleet’s Fault/Alert history in the Events Menu

§ These screens allow you to search for past Faults/Alerts, and see a count 
of occurrences

Events Menu->Faults/Alerts

Tractor Dashboard->Faults/Alerts



Where Can I View My Tractor’s Maintenance 
History?

§ As with Faults/Alerts, you can see your equipment’s maintenance in two 
different ways
• Specific maintenance history for a tractor in the Tractor Dashboard
• The stats for your entire fleet in the Maintenance Menu

§ This allows you to monitor that your machines are being taken care of 
properly, and on time

Fleet Maintenance Menu

Dashboard->Maintenance



Where Can I View My Tractor’s Geofence Alert 
History?

§ All the Geofences that you have on your farm are listed under 
Organization->Geofence

§ By clicking on a Geofence, you can see all the details about it, including 
the history of any exits/entrances 

History of Tractors 
Entering/Exiting



How Do I Review My Farm and Authorized Users’ 
Details?

§ Your own profile can be updated through the link in the Help Menu
§ For employees, update their info from the Organ.->Users menu
§ Your Farm’s info can be updated with the Edit button below your Farm 

Name in the LH Organization Menu



What Happens To My Data When My Subscription 
Expires?

§ When your subscription expires, you have a few options
• Renew your subscription
• Ask for a download of your personal data and then ask for your personal 

data to be erased
• Ask for your personal data to be erased
• Let your account go dormant, and within one month your data could be 

erased for you

§ If your data is erased, there is no guarantee that it is 
recoverable

§ For more details, refer to the training on the telematics 
Terms and Conditions as well as the Telematics Privacy 
Policy


