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What Are Telematics 
“Subscriptions”/Notifications?

§ The main types of Notifications you can set up in the Portal 
are:
• DM1 Faults
• Alerts (Telematics-generated messages)

§ DM1 Faults
• These alerts allow you to know when the tractor’s electrical system 

notices an issue
• These are the same messages you would see in the tractor cab

§ Alerts
• The Telematics system has a set of notices that are pre-programmed 

to alert you to important things
• These include things like “Low Fuel”, “ “Machine Running”, etc.



How Do I Know If A Tractor Has Active 
Alerts/Faults?

§ You can see that an Asset has an active alarm associated with it in a 
couple of different ways
• Map View pin will turn orange with an exclamation mark
• List View will show an exclamation mark overlaid on the Tractor icon
• When viewing a Tractor Dashboard, you will see the alarm count in a red box beside 

the Alerts and DM1 Faults Menu Bar tabs



How Do I See Details of Alerts/Faults Coming From A Tractor?
§ You can find details from both a Fleet and Machine view

• Fleet-wide info is available from the Events Menu in the top Menu Bar
• Machine-specific info is available from the Tractor Dashboard Menu Bar

§ DM1 Faults and Alerts are often found together in menus, since the detail tables 
are quite similar for them



§ The tables of information for Alerts and DM1 Faults are slightly different 
layouts, but function the same way
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How Do I See Details of Alerts/Faults Coming From A Tractor?



How Do I Set Up “Subscriptions”/Notifications 
for Alerts/Faults?

§ Four types of Messages related to Telematics are the most common
• Alerts (set tractor-by-tractor)
• DM1 Faults (set tractor-by-tractor)
• Geofence barrier breaks (set for each Geofence)
• Maintenance due (set tractor-by-tractor)

§ You can choose three options for receiving messages
• No automated messages (only indicators will be in the Portal
• Email notifications
• SMS (Text) notifications
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What Do Fault and Alerts Messages Look Like?
§ DM1 Fault and Alert Message settings can be adjusted for a user Asset by Asset
§ The information provided is identical in both formats (Text or Email) 


